AMENDMENTS 



In The Claims : 

Please add the ^6llowing claims: 




11. A substitute fulfillment system that identifies and secures substijtrte workers for 
plurality of organizations comprising: 

a database comprising worker records, said worker rej&(Jrds having information 
associated with workers for each of the organizations, and sw^titute records, said substitute 
records having information associated with at least one^sdbstitute worker; and 
a server coupled to the database, the servep^configured for: 

receiving absentee informati^pri representing an absent worker via at least one 
communication link coupled to the ser 

generating in resppilse to receiving the absentee information a list of one or 
more potential substitute wcnlcers who can fill in for the absent worker using the worker 
records associated with the absent worker and the substitute records; and 

g potential substitute workers listed on the generated list until one of 
the substitute worker agrees to fill in for the absent worker or until the generated list is 
exhaustedy 



12. The suBStitutgfulfillment system of claim 11 wherein each of the least one 
communication link is a link>9€;lected from the group consisting of a telephone 
communication link or an Internet commum&atiQijJink. 

13. The substitute fiilfiWment system of claim 12 wherein the server generates the 
list of one or more substitute workers using a preferred list of substitute workers associated 
with the worker record for jme aqf^ent worker. 

14. The substitute fiflMnient system of claim 12 wherein the server is further 
configured to generate a lisif of\bsent workers for an organization and to transmit the 
generated list of absent workers to the organization via the at least one communication link. 
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15. The substitute 
configured to generate a list 
substitute workers will be fi 



fulfillment system of claim 12 wherein the server is further 
of substitute workers and names of the absent workers who the 
ling in for a given organization and to transmit the generated list 
of substitute workers and names of the absent workers who the substitute workers will be 
filling in for to the given or^ anization via the at least one communication link. 

16. The substitute fulfillmenj/^stem of claim 12 further comprising an interactive 
voice response system conteSIteiNby the server for interacting with a potential substitute 
worker from the generatecL/ffit o|/potential substitute workers via at least one telephone 
communication link whie^^^bji^me potential substitute worker is secured for filling in for the 
absent worker. 

'^^/^l- The substitute fulfillment system of claim 12 wherein the server is further 
configured to receive a message vial the at least one communication link and to forward the 
received message to the substitute wprker who agrees to fill in for the absent worker via the at 
least one communication link. 

18. The substitute fulfiUftient system of claim 11 wherein each worker record 
comprises worker identification, jcontact, position, qualification, and substitute selection 
information. 



^ The substitute fulfillment system of claim^^ wherein each worker record further 
comprises entitlement information and historical information of absences and substitute 



fulfillment events. 




0. The substitute fulfilWent system of claim 11 wherein each substitute worker 
record comprises substitute identification, contact, qualification, and availability information. 

21. The substitute fu/fillment system of claim 11 wherein the organizations are 
unaffiliated. 
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22. The substitute fulfilhnent system of claim 12 further comprising a website 
interface coupled to the server, /the website interface posting a list of positions of absent 
workers that need to be filled bv substitute workers on a website, wherein the list of positions 



is generated by the se: 
providing an opportumty for sAbsti 



ng received information regarding absent workers thereby 
te workers to search for work. 



23. The substitute 
configured to secure a sul 
posted position via the 



ilfillxjflent system of claim 22 wherein the server is further 
itiftij^ worker in response to the substitute worker selecting a 
€t communication link. 




Sr ^ substitute fulfillment system of claim ]/( wherein the workers are teachers 

and the substitute workers are substitute teachers. 

A substitute fulfillment system that identifies and S9«fures substitute workers for a 
plurality of different organizations comprising: 

/ a database comprising worker records, said w6rker records having information 
t associated with workers for each of the organizations/^ md substitute records, said substitute 
records having information associated with at least pviQ substitute worker; 
a server coupled to the database, the serv^is configured for: 

receiving an absentee list of oiafe or more absent workers from an organization 
via at least one communication link couple/a to the server; 

generating in response to/receiving the absentee list one or more lists of one or 
more potential substitute workers who can fill in for each absent worker on the absentee list 
using the worker records associated^ith the absent worker and the substitute records; and 

contacting potential substitute workers listed on each of the generated lists 
until one of the substitute worlcers in each of the generated lists agrees to fill in for the absent 
worker or until all of the gerierated lists are exhausted. 
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26. A method for performing substitute fulfillment for a plurality of different 
organizations comprising: 

receiving absentee information representing an absentyWorker via at least one 
communication link; 

generating in response to receiving the absentee information a list of one or more 
potential substitute workers who can fill in for the absentyworker using worker records having 
information associated with the absent worker and /^bstitute records having information 
associated with at least one substitute worker; and 

contacting potential substitute workers h«ted on the generated list until one of the 
substitute worker agrees to fill in for the absenj^^orker or,until the generated list is exhausted. 



27. A method for performing ^stitute fulfillment for a plurality of organizations 
comprising: 

receiving an absentee list one or more absent workers from an organization via at 
least one communication link; 

generating in response to receiving the absentee list a list of one or more potential 
substitute workers who can fill in for each absent worker on the absentee list using worker 
records having information associated with the absent worker and substitute records having 
information associate/ with at least one substitute worker; and 

contacting potential substitute workers listed on each of the generated lists until one of 
the substitute worker in each of the generated lists agrees to fill in for the absent worker or 
until the gene;?ated list is exhausted for each generated list until all of the generated lists are 
exhausted. 




^^^28. A method for performing substitute fulfillment for a plurality of different 
organizations comprising: 

receiving absentee ififormation representing an absent worker via at least one 
communication link; 

generating a list of j)Ositions of absent workers that need to be filled by substitute 
workers on a website; 

receiving a respons^ by a substitute worker selecting a posted position on the website 
via an Internet communication link; and 
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